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Populations That Are 
Communication Vulnerable 

– Complex Communication Needs 
• Acute and Temporary CCN 
• Pre-existing CCN 
 

– Limited English Proficiency 
• Cultural Differences 
• Linguistic Differences 

 



Factors That Influence Communication 
• Social and Environmental 

– Linguistic and cultural differences 
– Health literacy 
– Family caregivers and support persons 
 

• Medical Condition 
– Mechanical ventilation 
– Sensory impairments 
– Developmental and acquired chronic disabilities affecting speech 

and language 
– Resent onset neuromuscular paralysis and weakness resulting 

from injuries and illnesses 
– Structural impairments (facial surgery) 
– Muscle weakness (pre-existing or specific to hospitalization) 
– Significant cognitive disabilities 
– Delirium (frequent in ICUs) 



UIHC- LEP Demographics 



Patients with CCN at UIHC 



The Importance Of Effective 
 P-P Communication In Hospitals 

– Sentinel Events 
• Impact on patients 
• Cost to healthcare providers   
 

– Patient Bill of Rights/ JC Standards 
 



Study of Communication Strategies 



Problem with Paper & Pencil 



The Solution:  
Creating a “Culture of 

Communication” 
– Advocacy for Supporting Patients’ Communication 

Needs   
– Inter-Professional Training and Practice 
– Establishing Ways of Assessing Communication 

Needs & Strategies to Address Needs 
– Strategies to Meet the Communication Needs from 

Pre-admission to Discharge 
– Establish Systems for Tracking Needs & 

Communication Strategies in the Medical Record 
 



Hospital Wide  
Culture Of Communication 



Identify Resources & Disseminate 
Information 



The Solution:  
Supporting All Communication 

– Insure access to nurse call and effective 
communication (including pain management) 

– Support Medical Decision Making 
– Address End of Life Communication Issues 
– Maintaining Personal Identity- allowing for 

everything from anger to humor 
– Assess Patient & Staff Satisfaction  

 



Access to Nurse Call 
Nurse Call Decision Tree 



Access to Effective Communication 
Communication Decision Tree 



Example of Patient Using A Minimal Tongue 
Click Gesture to Summon Nurse and Control 

a Speech Generating Device 
 



Communication Page Sets 



Communicating About Pain… 



Supporting Medical Decision Making 



Supporting Medical Decision Making 



Supporting Bilingual 
Communication 



Supporting Communication: 
Keyboard Options 



Training & Support  
Communication Partners 



Resources & Contact Information 

• Richard Hurtig 
– Richard-Hurtig@uiowa.edu 
– www.voxello.com 

• Patient Provider Network Resources 
– http://www.patientprovidercommunication.org/ 
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