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Personal communication 
passports 

 Designed by Sally Millar 

 

University of Edinburgh 

www.callscotland.org.uk 



Communication/ conversation book 



This book is about me! 
  

My name is  
 
 

Please read!  

This book will help you to get to know me 
and how I communicate. 

Insert photo etc here. 



Page Index  
1. All about me  

2. You need to know 

3. My Family 

4. My Friends  

5. Special people, special things 

6. Things I like to talk about 

7. How I communicate 

8. How I communicate (2) 

9. You can help me communicate 

10. Fun things I like to do 

11. Places I like going 

12. Things I don’t like  

13. I’m working on this... 

14. Help! 

15. Eating and Drinking 

16. What’s my eyesight like? 

 



 
 
CALL Centre page 1 

All About Me! 

 



 
 
CALL Centre page 2 

You need to know... 

1.  Delete & add your own text 

 

 

2.  

 

 

3. 

 

 

4. 



  

  



Symbol supported material to 
prepare a child for hospital 

   



  



  





Flashcards 





  



Partner assisted scanning spelling board 

ÎNCEPE CU         A  Ă  â  B  C  D       ÎNCEPE DIN NOU 

CUVÂNT NOU    E   F  G  H   I   Î      NU SUNT SIGUR/Ă   

                         J   K   L  M  N O  

 DA                   P  Q  R   S   Ș  T                       NU 

                         Ț   U  V  w  X  y  Z 

 

1   2   3   4   5   6   7   8   9   10            

 



Enhancing Communication 
Environment 

We can : 

• Minimize background noise / distraction 

TV off / door closed / minimize non relevant talk 

• Optimal lighting 

avoid spot light during conversation 

• Optimal comfort – before conversation about 
important information 

• Position - to ensure eye-to eye communication 
when possible 



strategies 

• Writing strategies 

• Strategies to use a communication board 

With 

Direct selection          indirect selection 

• Strategies to use an eye gaze communication system 

• Strategies to support attention and understanding  

• Strategies to support verbal expression 



Items for nurses’ station 



Clip board 

 

Pocket for extra information 



White board / dry erase board 



Colour coding 



Communication boards 

For people who are NOT able to verbalize 

 and/ or have severely slurred speech 

• Word boards 

• Alphabet boards 

• Picture boards 

Cleaning 

• Some may be cleaned 

• Others are one- time use  and should not be used 
between patients , for infection control 



 

 

 

 

 

For patients with limited arm movement have 
images at base of page 



Add photo of nurse 



Different designs of pain charts 

 



Different designs 



E- Tran frame for eye gaze 





Recording /rerecording short 
messages 



International project 
 hospital trial 

 
www.patientprovidercommunication.org 

 



First response Medical booklet 

• Booklet contents: 
• About me 
• Risk Assessment 
• Body Diagram 
• Symptoms 
• Allergies 
• Medication 
• Past Medical History 
• Last Oral Intake 
• Event History 
• Treatment 
• What happens next 
• Responses 

 

http://www.widgit-health.com/first-response-pages/1.htm
http://www.widgit-health.com/first-response-pages/1.htm
http://www.widgit-health.com/first-response-pages/2.htm
http://www.widgit-health.com/first-response-pages/2.htm
http://www.widgit-health.com/first-response-pages/4.htm
http://www.widgit-health.com/first-response-pages/4.htm
http://www.widgit-health.com/first-response-pages/5.htm
http://www.widgit-health.com/first-response-pages/6.htm
http://www.widgit-health.com/first-response-pages/7.htm
http://www.widgit-health.com/first-response-pages/9.htm
http://www.widgit-health.com/first-response-pages/10.htm
http://www.widgit-health.com/first-response-pages/12.htm


      UK chapter of ISAAC 
 

 
 
 
 
 
                                                                
 
                                                                                 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To download 
 

www.communicationmatters.org.uk/page/focus-on-leaflets  
 
www.patientprovidercommunication.org/index.cfm/article2.htm  
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