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Communication/ conversation book




This book is about me!

My name is

Insert photo etc here.

Please read!

This book will help you to get to know me
and how | communicate.
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Page Index

All about me

You need to know

My Family

My Friends

Special people, special things
Things | like to talk about
How | communicate

How | communicate (2)

You can help me communicate
Fun things | like to do

Places | like going

Things | don’t like

I’'m working on this...

Help!

Eating and Drinking

What’s my eyesight like?




All About Me! ()



You need to know...

1. Delete & add your own text
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Symbol supported material to
prepare a child for hospital
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My Daycase Operation

Name;

Date:




At the hospital

%tﬁ = I will tell the receptionist
when | armive.

| will meet a nurse who will

S
= talk to me and my family.

/Q\ﬂ -Eﬂ The nurse will weigh me
)lllll on the scales.

A
i g

I will get a band on my wrist
with my name on it.

The nurse will check
how tall | am.

The nurse may put some
magic cream on my hands.

&‘_ﬁ ﬁ}l: | will meet a doctor.
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The doctor may wish
to examine me.

| will meet an anaesthetist, who will
tell me about having an anaesthetic.

| may have to wait for a while.

| may meet a play specialist.

| can play while | am waiting.

The nurse may give me some
medicine to drink.

The nurse may ask me to put on
my pyjamas or a hospital gown.
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The doctor may wish
to examine me.

| will meet an anaesthetist, who will
tell me about having an anaesthetic.

| may have to wait for a while.

| may meet a play specialist.

| can play while | am waiting.

The nurse may give me some
medicine to drink.

The nurse may ask me to put on
my pyjamas or a hospital gown.
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Before the Operation

f§§| | will go to the anaesthetic room.

The anaesthetist will ask me to
breathe sleepy air from a mask.

aF Medicines will be put into a
5 tiny tube in my hand.

I will go to sleep for a while.

% @ The anaesthetist will lock after me
while | am asleep.
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After the Operation

—
@ | will wake up after my operation.
= @  The nurse will give me medicine
if | feel sore or sick.
%ptf @' | can see my family.
@@ ® I may have to rest for a while.
':} | can have something to eat or drink
'?"? when | feel hungry.

. ';i The doctors and nurses will tell me
I = when it is time to go home.

@ ﬁ WMy family will take me home.
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My Daycase Operation
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no breakfast
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no food
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Flashcards

My Daycase Operation
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wristband name
weight height
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arrive at hospital hospital magic cream doctor
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reception nurse examination anaesthetist
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hospital trolley face mask being looked after wake up
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cannula medicine medicine to drink
sleep monitor oxygen mask
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My Daycase Operation
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medicine to drink
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pills to swallow
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tablets to swallow medicine
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medicine bandage

plaster cast
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reward
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wound dressing
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My Daycase Operation

medicine
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tablets
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pyjamas

syringe

hospital gown

anaesthetic room
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lie down
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Post-Operative Communication Chart Post-Operative Communication Chart

good bad sad

sore

medicing

full
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Bedside Messages

Englizh (letter zize)

I can indicate “yes” and
“no”. Please ask me yes and
no questions.

Please realise that T am
intelligent, and you can talk to
me directly. I can understand
what you are saying.

Let me explain to you how I
communicate.

1 am feeling quite a lot of
paim; please help me.

a

I'm very thirsty, I would like
a drink.

I'mi very hungry, T would like
some food.

I am very uncomfortable,
and nead to be repositioned
on this bed.

I need immediate help with
iy toileting.

I am feeling sick to my
stomach. Please help.

I am having trouble dealing
with this food. Please could
I get it changed?

I'm feeling very cold. Could
you please help me?

I'm feeling very hot. Can
you help cool this place
down?

I have a question I really
need to ask.

Please help me get a nurse
in here.

wIWidgitHealth

Bedside Messages

Englizh (letter size)
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I indicate “yes" by looking
up,

)<

and “no” by looking down.

v

Please ask miy carer that
question. They know the
answer.

=k

I'want to know more about
what is wrang with me.

I want to see my carer as
soon as I possibly can.

Flease let me show you how
I use my communication
board.

Please explain the results of
the tests to me.

Thank you so much for all
you are doing for me.

Pleass talk to me directly. I
can understand you, even
though it's difficult for me

to speak.

Please phone my carer,
at ..

Pleasa tell me when the
dactor is coming.

Plaase tell me when I will
be able to go home.
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I'would like to know maore
about ry medications, and
their possible side effects.
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Partner assisted scanning spelling board
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Enhancing Communication
Environment

We can :

* Minimize background noise / distraction

TV off / door closed / minimize non relevant talk
* Optimal lighting

avoid spot light during conversation

* Optimal comfort — before conversation about
important information

* Position - to ensure eye-to eye communication
when possible



strategies

* Writing strategies

e Strategies to use a communication board

With

Direct selection indirect selection

* Strategies to use an eye gaze communication system
e Strategies to support attention and understanding

e Strategies to support verbal expression



Items for nurses’ station

Name: Date:

Writing Strategies
Writing can be a 1 way 1o jcate when speaking is not possible,
Here are ways to make it easier.

» Help the patient sit upright

® Position a pillow or towel under the
patient’s writing arm/ elbow for support

» Place a pillow on the patient’s lap to prop up
a clipboard or dry erase board

* A patient may find it easier to use their
strongest hand for writing, even if it is not
their dominant hand

o Use white paper vs. lined paper
® Use a felt tip pen or thin marker instead of
a ball point pen or pencil, as it may glide

easier

» Encourage the patient to print rather than
use cursive

« Encourage the patient to print LARGE and
space out the letters and words

| ey ;

26 Key Beduide Phrases
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= fowtng very cold Could you plense delp me?
= 1 fecling very hot Can you halp cool this place down?
P hae a gumtion | really nems h ask
4 Pama help me gt suow in beve.




Clip board

Pocket for extra information




White board / dry erase board




Colour coding




Communication boards

For people who are NOT able to verbalize
and/ or have severely slurred speech
 Word boards
* Alphabet boards
* Picture boards

Cleaning
 Some may be cleaned

 Others are one- time use and should not be used
between patients, for infection control
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For patients with limited arm movement have
images at base of page






Different designs of pain charts
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Different designs

Alphabet Board »

9 0
Ineed to

. 112/3,4/5/6/7/,8, 9|0

Would you End of = go to the
s word Bathroom
- QWER|T YU IOP
It starts | \ | ‘ | ‘ | 1 \ I made a E F G H
with.... mistake.
ASDFGHJ KL oo
again.
Under I'm hungry Please
I'd like to | l ‘ | l I ‘ ] ‘ Please get d I J K L M N
ask you the other stan
e  Z|X|C|VIB|N|M|?| ==
o you ) S e A E e I O P Q R S T
understand Thanks.
i It starts Ineeda Thank
with. .. drink
u v w X Y 2Z You
This is a communication tool to help people who cannot talk or who have language that is difficult to understand.
If you have any ideas on how we could improve this please fill in a comment sheet.




E- Tran frame for eye gaze







Recording /rerecording short
messages




International project
hospital trial

www.patientprovidercommunication.org
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First Response
Medical Booklet

DRAFT
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First response Medical booklet

Booklet contents:
About me

Risk Assessment
Body Diagram
Symptoms
Allergies
Medication

Past Medical History
Last Oral Intake
Event History
Treatment

What happens next
Responses
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COMMUAICATION UK chapter of ISAAC
MATTERS
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Communicating with
Patients who have
Speech/Language
Difficulties

Guidance for Medical & Nursing staff

To download
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WWWw.communicationmatters.org.uk/page/focus-on-leaflets

www.patientprovidercommunication.org/index.cfm/article2.htm
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