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Gather data on needs, frustrations 

and paths to success from healthcare 

providers with regard to patient-provider 

communication during COVID-19
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YES MAYBE NO

Do you experience challenges while communicating 

with cases diagnosed with COVID-19 who have pre-

existing/ new communication challenges?
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Alternative Communication Strategies Used by HCP

Pen and Paper

Pictures

None

Communication board
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Gather data on needs, frustrations 

and paths to success from healthcare 
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Develop a prototype for mobile-based 

communication app to facilitate effective 

communication between healthcare 

providers and their patients with 

COVID-19
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