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PURPOSE

Gather data on needs, frustrations
and paths to success from healthcare
providers with regard to patient-provider
communication during COVID-19
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Challenging Encounters for Healthcare

Providers in absence of family members
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Types of Cases with Communication difficultipes
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Do you experience challenges while communicating

with cases diagnosed with COVID-19 who have pre-
existing/ new communication challenges?
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Alternative Communication Strategies Used by HCP
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Willingness of HCP to use communication tool for
communicating with patient can communicate
verbally during your COVID-19 patient encounters
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PURPOSE

Gather data on needs, frustrations
and paths to success from healthcare
providers with regard to patient-provider
communication during COVID-19




PURPOSE

Develop a prototype for mobile-based
communication app to facilitate effective
communication between healthcare
providers and their patients with
COVID-19




UC student develops tool for
health care workers interacting
with COVID-19 patients

Tool helps providers treat patients with
communication challenges

~laa B rESTeE = - ~F rhe ke ermaermes e - a0 =
Cies c co <3 one O € Key €I e = € care provice
=zl ~ e mEAL OO S mEmamTm ram - = e - - -
£ E P38t = S V2 = paTienNis reqgu 2 S3TMeE e o
= = ——— = - = o ——— - = i = -
< STO <o J STIO CIiZ Urgle. A COCToT tucent e U Ersity ©
T mm = el ace 2 e —a=irTe fermcre (A~ = —~—— - - e o= _—l
— (= c o < = ol = e - S - EvVeicp = = e o =0 LD =<
- e -4 T pcre
S < el gep.
=~ o - o
T = e alasiflia =ETiOoN = = of Cn S=mr cant Mamleks 3 s a
e - StTio oT C = < < C e = - e a O
Sen e Comm C enca ~d D Aesrs Dansrcrmrman cCsSDYim AHS
e = - - - - - - - e~ S — -
N The ol —tn = ffam memos Ten =
Therse eseds - he o =
SOletec ere Nnee€os e tne o =
= ATTAY T A - = -
= E35TU c € € £3
=r = mi=
2 £ 3 £X3
N thesir mobilse des & the o = SN incdicars
- =4 £ clle g€ €. T ctie = CiCais
<
_ e P 2 =
~Ar The RPoMme =~ = - _ A
€ No e sSgree € 3oLV [ - =




pe- .
_ \ Lol
https:LH https://is.gd/PPCinCOVID_19crisis




