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Communication is the joint establishment of meaning





Language
English 
العربية 
Български 
Deutsch 
Kreyòl ayisyen 
Italiano 
한국어 
简体中文 
Español 
Русский 
Português 
Tiếng Việt 
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Proactive Resources



Download free tools in 16+ languages to support patient-provider communication



View Details
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Communication Planning



Plan ahead of hospitalizations, medical appointments, emergencies, and natural disasters. Find strategies and resources to promote advanced planning.



View Details
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PPC Across the Healthcare Spectrum



Learn more about PPC throughout the healthcare continuum and for all stakeholders



View Details
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What's New




A guideline for assisted (video-)calling for patients using alternative means and methods of communication in the clinical context



In the field of Intensive Care and Neuro-Rehabilitation patients often have temporary, and sometimes long term, inability to speak anymore. If relatives live far away or cannot visit the patients regularly due to different reasons (e.g. care of...


Read More >
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Enabling ICU Communication During COVID-19



Last year, a 70-year-old woman was diagnosed with a mass on her neck, which restricted her ability to swallow and manage her secretions. A tracheostomy and a percutaneous endoscopic gastrostomy, or PEG tube were placed, requiring her to use a...


Read More >
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